In This Issue:

2 Critical Conditions®™
Update

3 Date Set for
Golf Tournament

3 Primerica Awards Grant
to UHF

4 Grief Volunteers Trained
4 Introducing Tom Waggoner
5 Your Board of Directors
5 How You Can Help

6 Remember Your

Loved Ones at the
Tree of Memories

, /%

=
D

(R,

X

o) )

=<

Winter 2002

There's No Place Like Home

By Maureen McCarthy

It was a chilling November day.
The wind was so strong, it pushed my
car into oncoming traffic repeatedly
as I made the hour-long drive to the
Dahlonega from the big city. But it
was a beautiful drive. The mountains
seemed to be on fire with leaves turn-
ing brilliant red, orange and gold.

I made my final turn and
headed up the steep drive to Mozelle
Delsignore’s home in the mountains.
The home and its surroundings Mozelle & Anthony Delsignore
looked peaceful. A hide-away protected during a 1992 trip to Washington
from the hustle and bustle of everyday life.

Mozelle greeted me at the door, and as I entered, I was enveloped in
warmth. The home itself provided comfort from the wind and cold, but
so did Mozelle. She smiled brightly as she introduced herself and rushed
to the cupboards to offer me homemade treat—tins of cookies and
frosted bars.

Mozelle had lost her second husband, Anthony, to cancer just weeks
earlier. They had spent 16 years together in this house creating memories
and sharing their lives. “It had been almost like a dream,” Mozelle started.
“The time just went so fast.”

Mozelle had been married to Hayes Shook for 42 years and had three
wonderful children who have all grown and become very successful. Hayes
had been a World War II veteran and when he died, Mozelle continued
to represent the family at veteran functions. It was at a 1984 World War
I reunion in Nashville that she met Anthony. He was living in Rhode
Island at the time, but was more than eager to begin a long-distance
courtship. He proposed to her during the Christmas holidays and the
two were married shortly thereafter.

“At our age I didn't expect us to be together more than five years,” said
the 76-year old Mozelle. “But we beat the odds and had 16 wonderful
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It's One Of The Most Important
Discussions Of Your Life.

Feeding tubes, breathing machines, life
support—these are hard issues to talk about.

CRITICAL Conditionss

However, in the time it takes to brew a pot of Make your final health care decisions

coffee, you and your loved ones can begin a
conversation about your final health care wishes.

That's the message the CRITICAL Conditions™ volunteers have been
spreading over the last year in the Toccoa area. CRITICAL Conditions™ is a
program designed to educate and engage the community in planning for health
care at the end of life. The project centers around reallife scenarios to help
people talk about their health care choices with family members and record their
wishes using a new type of advance directive document called a “Directive for
Final Health Care” The program volunteers have been giving workshops and
staffing displays in Stephens, Franklin, Habersham and Rabun counties since May
in an effort to get this important information into the hands of everyone possible.

Here’s an update on the team’s progress:

* Since May 2002, over 2,500 people have had access to the CRITICAL
Conditions*™ information through 33 workshops, presentations and
displays throughout the area.

* Over 200 employees at Stephens County Hospital have been trained.

* 120 patients at Stephens County Hospital have been given private
instruction on the topic.

*» Approximately 550 planning guides, which help lead family discussions,
have been distributed.

* More than $7,400 has been spent by the United Hospice Foundation
(not including staff and volunteer time) on the project.

Some of the CRITICAL Conditions™ volunteers met for a lunch in late
November to celebrate their progress. The group is looking forward to 2003
being even more successful. If you, your civic organization or business would like
to get involved in the CRITICAL Conditions*™ program, please call the United
Hospice Foundation at (800) 443-4788.

Some of the Critical Conditions* volunteers met to celebrate their success over lunch at
Java Station in Toccoa. From left to right: Maureen McCarthy (United Hospice Foundation),
Jan Hill (United Hospice), Bobbi Rees (Stephens County Hospital), Judy Williams (Care
Partners), Sharon Thomason (Medi Home Care), Dee DeFoor (Stephens County Hospital).

Our Mission

The United Hospice
Foundation will work with
communities to prepare and
promote activities that raise
public awareness and
understanding of end-of-life
issues. [ We will advance
the hospice philosophy so
more people living with life-
limiting illness and their
families can find comfort
care. | We will make grief
and bereavement support
available for those suffering
from loss. & We will provide
the information and resources
necessary to stimulate end-
of-life discussions among
family members to assist
them in the development of
advance directives. -' And, we
will work with healthcare
providers to develop ways to
ensure patients’ end-of-life
wishes are realized. - We will
be guided by the highest level
of ethical and moral values

as we develop, manage and

grant support for this cause.
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There's No Place Like Home

continued from page 1

years together.” The couple had purchased their home in Dahlonega
and Anthony proceeded to renovate the basement into an apartment
while Mozelle lovingly decorated.

In mid-1999, Anthony began having headaches. His speech was
slurring and he was having trouble driving. After a visit to the doctor,
he was diagnosed with a brain tumor and admitted to the hospital
for a biopsy. He had been in good spirits before the surgery and was
even dancing around the hospital room and cutting up with his friends.
But the surgery revealed the severity of the tumor. It was larger than
expected and complications suddenly arose. Anthony had actually
died on the operating table but was revived after four minutes. The
doctors didn't think he’d live through the day.

But Anthony did live— for two and a half more years. And he
did very well for some time. Mozelle had encouraged him to think
positively every day. She herself had beaten colon cancer and was
convinced that Anthony could do the same if he kept his spirits up.

After a while, though, it proved to be more and more difficult for
Mozelle to care for Anthony by herself. Admitting Anthony to a nursing
home was not an option! Home was Anthony’s happiness — being
surrounded by the family and friends who loved him dearly. He enjoyed
spending time with his ten grandchildren who made frequent visits
to the house and he looked forward to playing Dominos with his
friend Jack every day.

Anthony’s doctors referred him to a hospice program so he could
spend his last months of life living as he pleased. “1 would have
done whatever it took to keep him at home no matter how hard,”
said Mozelle. But Hospice eased her burden by giving her some much
needed help. “The hospice staff taught me so much. They taught me
how to bathe him and turn him over; they provided respite care at
Peachtree Christian Hospice so I could get a break.”

Getting the help didn’t seem to bother Anthony at all. He enjoyed
the Hospice staff when they visited him at home and was quite happy
to stay in his beautiful room at Peachtree Christian where his entire
family felt at home. In fact, he had been worried that Mozelle was doing
too much for him and that her health would begin to fail as well.

On October 1, 2002, Anthony quietly fell asleep and died while
staying at Peachtree Christian Hospice. Mozelle had no regrets knowing
that Anthony had lived and died the way he wanted.

Mozelle now lives with the memories that she and Anthony made
in their cozy home on the mountain. He loved her cooking and riding
his tractor. He loved chopping wood and working in his woodshop.
He loved opera music, computers and reading. He loved planning
parties and entertaining friends. And he loved being home more than
any place else in the world. And to be able to keep him there was a
blessing to both of them.

Foundation Awarded
$10,000 Grant
from Primerica.

Primerica Financial Services, Inc.,

a member of Citigroup, donated $10,000 to
the United Hospice Foundation in November
2002. The grant monies will be used to help
the Foundation continue its work with the
Critical Conditions program.

Primerica has been one of the Foundation’s
largest supporters over the past four years.
They have really helped the Foundation
jumpstart new programs and expand the
scope of others.

Thanks Primerica
for all you have done!

2nd Annual
Golf Tournament

Scheduled
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Mark your calendars for the United
Hospice Foundation's 2nd Annual Golf
Tournament. The event will be held on
Thursday, May 8, 2003 at Brasstown
Valley Resort in Hiawasee, Georgia.
We're looking for sponsors, volunteers
and golfers to help make this event even
more successful than the first. Watch
for more details in the next edition of
Passages or call the Foundation for
more information (800) 443-4788.

New Grief Program Gets Off To A Great Start

On Friday, October 18, more than 30 volunteers from all around
northeast Georgia gathered at BJC Medical Center/Nursing Facility in
Commerce to be trained as grief and loss peer counselors. This training is
the first step in a new program sponsored by the United Hospice Foundation
and AARP/Georgia that will offer practical information and empathetic
support to others in northeast Georgia who have suffered the loss of a loved
one. The volunteers, men and women of all ages, have first-hand knowledge
of the feelings, frustrations, and struggles faced in rebuilding lives after
losing a loved one and are willing to commit their time and energy to help
fellow community members deal with the death of family and friends.

The volunteers learned effective listening skills, the various stages in the
Debbi Doll, an AARP trainer from Montana,  grief process, and how to keep themselves healthy so they can continue

led the Grief & Loss training in Commerce.  pelnine others. With this knowledge and the support of the United Hospice
Foundation staff, the volunteers are ready to provide one-on-one support to those in need.
Within the next few months, the volunteers will also begin leading support groups, a facilitated grief course,

special presentations/programs and more.

“There is a real need in our communities for grief support,” said Maureen McCarthy, Executive Director
of the United Hospice Foundation. “It is our goal to create a network of support throughout the northeast
section of the state that is easy for people to access and available for everyone who needs it— regardless of age,
race, religion or economic background. Our volunteers will help us make this happen.”

Another volunteer training session will be held in Elberton, Georgia on Saturday, January 25. Anyone
interested in participating can call the Tom Waggoner at the Foundation for more information.

Those who need help dealing with the death of a loved one are encouraged to call the United Hospice
Foundation at (800) 443-4788. They will be put in touch with a volunteer peer counselor who can listen and
provide emotional support. The volunteers will also be able to refer those

in need to support groups and activities in their community that might AARP Georgi a

be helpful. The program is free to everyone involved.

Foundation Hires Grief & Loss Coordinator

Tom Waggoner was recently hired as the Grief & Loss Program Coordinator for the United Hospice Foundation.
He will be responsible for creating, maintaining and expanding the Foundation’s grief program.

Tom has over 25 years experience as a pastor, chaplain and counselor;, as well as experience
creating and managing ministries, churches and community programs. He has a Bachelor of
Science degree from Georgia State University in Atlanta, a Masters of Religious Education
from Southwestern Baptist Theological Seminary in Fort Worth, Texas and a Clinical Pastoral
Education from Covenant Counseling Institute in Snellville, Georgia.

“I'm so excited to work for the Foundation because it will allow me to give back what

I've been given through my life and my grief and losses,” said Tom. “It will give me an opportunity
to be a catalyst helping our volunteers think of new ideas and processing their grief. I'm also
looking forward to acting as a facilitator, helping our volunteers become encouragers of

others in their grief and loss journey.”
Tom Waggoner If you would like more information about the Foundation’s Grief programs, feel free to
Grief & Loss Program Coordinator )| T at (800) 443-4788 or (770) 806-6863.

How Can You Help?

The United Hospice Foundation is an independent, non-profit organization that depends on contributions from the
community to fulfill its mission. We always appreciate:

* Volunteer Time < Cash Gifts = Memorial Gifts (in lieu of flowers at a funeral) *
* In-Kind Gifts * Deferred Gifts * Gifts of Property  Wills & Bequests

Call the United Hospice Foundation, Inc. at (770) 925-4788 or (800) 443-4788 for more information regarding your
giving options. A United Hospice Foundation representative would be pleased to discuss these opportunities with you.
Or, clip out the coupon below and send it with your gift to...

The United Hospice Foundation, 3945 Lawrenceville Highway, Lilburn, GA 30047

[J 1 would like to pledge my support of the United Hospice Foundation and its mission.

| will contribute $ every [ month [ quarter [] sixmonths [ year for the next years.
[J 1 would prefer to support the United Hospice Foundation with the enclosed one-time gift of $

[] Please send me more information about [ becoming a volunteer [ including United Hospice Foundation in my/our will
U other giving options [ hospice [ advance directives [ grief support

today’s date: name:

address:

city: state: zip:

phone: ( ) e-mail:

This giftis U inmemory of [ in honor of

(tribute name) wo2

George Trogdon James Neal, Sr. R. D. “Bulldog” Smith Neil Pruitt, Jr.
President Secretary Treasurer Board Member

How to contact us

3945 Lawrenceville Highway
Lilburn, Georgia 30047

phone 770.925.4788
toll-free 1.800.443.4788
fax770.925.4619

not pictured: mmccarthy@unitedhospicefoundation.org
Neil Pruitt, Sr. Maureen McCarthy Scott Shull
Advisor Executive Director Advisor UNITED ( W
HOSPICE

FOUNDATION inc



